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Software Maintenance Agreement - January 01, 2025

To dedicate the resources required to adequately maintain and develop our software products. In 2014
SDS instituted modest annual Maintenance Fees for clients who wish to have continued access to
periodic updates and new releases.

As of 2014 the Warrior 7 generation of software is no longer being maintained. The last release of the
Warrior 7 (140623) download link is available upon request . No development of new system
capabilities or new downhole tool support will be available for Warrior 7.

Warrior 8 is the latest version and includes support for 32 and 64 bit Windows 10 and Windows 11 PRO.
The initial purchase of Warrior 8 software includes free Maintenance for one full year. If the customer
wishes to continue to receive the benefits of relevant upgrades and ongoing system improvements,
Maintenance can be extended annually for a fee (currently 3% of the then current software cost),
reoccurring annually.

Below are the fees to resume Maintenance if not kept up to date:

Maintenance lapses for one to two years: Fee to upgrade is 9% of current software cost. Maintenance
lapses for two to three years: Fee to upgrade is 21% of current software cost. Maintenance lapses for
three years or more: Software must be repurchased at current software cost.
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